








ONTARIO ASSOCIATION OF CREDIT COUNSELLING SERVICES... CONFERENCE AGENDA

DAY TWO: Thursday, October 16, 2008

Dinner - Room: Horizons Dining Room 6:00 PM

Evening in the Valley 8:00 PM

Gather with your peers to discuss burning issues, competition, best practices and memorable counselling moments around the bonfire.

DAY THREE: Friday, October 17, 2008

Breakfast - Room: Horizons Dining Room 7:00 AM

Conference Session 9 - Room: Montclair AB 8:30 AM - 9:30 AM
Financial Fitness as an Essential Life-Skill Workshop - Part 2

Explore how Canadians feel about their Financial Fithess and examine important indicators and their role in Financial Coaching for your client.

Conference Session 10 - Room: Montclair AB 9:30 AM - 10:30 AM
Explore Homeownership in these Economic Times with Mr. Peter Vukanovich, CA. AMP, President & CEO,
Genworth Financial Canada

Born and educated in Canada, Mr. Vukanovich has more than 20 years of proven success in financial,
information technology and general management positions with several GE businesses in Canada and
around the world. Based in Oakville, Ontario, he is responsible for Genworth Financial Canada’s default
mortgage insurance operations.

Mr. Vukanovich is also the Past-President (2004-05) of the Canadian Institute of Mortgage Brokers and
Lenders (CIMBL). CIMBL is a national association of more than 7,300 mortgage brokers, lenders and
mortgage insurers dedicated to professionalism in the mortgage industry.

Prior to joining GE/Genworth, Peter obtained a Chartered Accountant’s designation while working with
Deloitte, Haskins & Sells. He graduated from the University of Toronto with a Bachelor of Commerce in 1981.

Break - Room: Montclair Foyer 10:30 AM - 10:45 AM

Conference Session 11 - Room: Montclair AB 10:45 AM - 12:00 PM
Counsellor Certification: Professional Designation for the Credit Counselling Industry

The OACCS Certified Credit Counsellor designation and the Accredited Financial Counsellor Canada®™ program are showcased. Learn more
about the standards, qualifications and opportunities to earn Continuing Education Credits (CEU) to support these designations.

Conference Close 12:00 PM f,;...oc..
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OACCS reserves the right to amend program content without notice





